
OPEN HOUSE (aka In-Home, Tasting, etc)
Getting Started


Congratulations you have decided to plan your first home event.  We are very excited for you.  Home presentations are a great, fast and effective way to build and launch your Isagenix business.  In fact many Isagenix leaders use home presentations to generate a significant income very quickly and build massive momentum in their teams. It is a terrific way to introduce Isagenix to your circle of influence (friends and family).


You Will Need:
Isagenix DVD of your choice (we prefer “Are You Toxic” or “Six-Figure Makers”)

Television and D.V.D. player

Want More Energy (most people love the orange flavor)

IsaDelights

Membership Applications

Pens

Wholesale Price or Pack List – the new catalogue is awesome!

Bars (Lemon and one other Chocolate flavor – cut into bite size pieces)

1-2 30 Day Systems on hand for immediate delivery (optional)
Getting started with your presentation involves three simple steps.
1. Set the Date
2. Make Your List of People

     3. 
Invite your Guests
Setting the Date
People who work outside of the home - We love mid-week at 8pm – this allows people to get home from work, have dinner and drive to your home.
People who work from home (including stay-at-home parents) – daytime hours between 11am-2pm to accommodate people with school age children.
Family and close friends – week-end social events – BBQ’s, dinner party etc.
Make Your List

When making your list it is important not to pre-judge anyone.  
Be prepared that not everyone you invite will attend your event.  Do not be discouraged.  Plan to invite three times the number of people you would like to have in the room.  For example if you want to have ten people attend, invite at least thirty.  Your numbers may be higher however life happens and people do change their minds, things come up and ultimately a hand full of excited people is all it takes.

 Getting Your Invitations Out

The most effective way to invite people to your event is a phone call.  People need to hear the excitement in your voice.  In the end it is people who bring people and not ads or flyers.  We have observed many people who get discouraged because they print out flyers and expect that to be a draw.  Make sure you have your 30 second story ready.  We encourage you to go into your Isagenix Online Office and watch the Isagenix University videos to learn the best approach.

The important thing to remember is that people put people in the room.  Your goal is to generate excitement, interest and get the commitment.  Once people come you can let the products and the tools share the rest of the message for you.

The Follow Up Email

Once you have made your phone calls it is important to follow up with a confirmation email.  Programs such as www.evite.com can create a professional email invitation and are free.  Include your address, directions, start time, date and a section for R.S.V.P.  Using words such as ‘fun, informative, educational, transformation, and exciting,’ are all excellent to reach a broad spectrum of people.  

Remember, an email alone will not guarantee a person to attend.  You must physically pick up the phone or speak to the person face-to-face to get that confirmation.  Be creative with your invitations and confirmations.  Some people like to email and then call.  Ultimately, do what works for you.

Preparing your Home for Your In-Home

Do what works best for you.
We like to make it like a party - have some healthy snacks (including IsaDelights, bars cut into bite size pieces etc) –

As your guests arrive give them an IsaCocktail and an IsaDelight.  You will let them know that they are cleansing as you begin your presentation.  This is a great time for people to mill around, check out the product displays and any Isagenix material you have laid out.

Begin saving your empty containers from ALL of the products offered by Isagenix – people like to touch them, read the labels and see them. Once you have a Presidents Pack and 30-Day Pack on display people will see the value in the products and that they will be replacing so many meals!
The Presentation

5 Minutes Before 

Start gathering people into the presentation area.  Let them know that you will be starting on time.  For example, ‘just to let you know we are going to be starting in a few minutes, grab a seat and by the way that delicious drink you are having is actually part of the Isagenix Cleanse. You may drink this along with the IsaDelight which is what we encourage on a cleanse day.  It is healthy chocolate with less sugar than an 1/8th of an apple, it is full of anti-oxidants and clinically proven to assist with weight loss.’

Start Time – Start Precisely On Time

‘Welcome everyone.  I want to acknowledge all of you for coming out tonight/this afternoon and for taking some time out for yourself.  We all have busy lives with so many obligations including our families and work so thank you for investing this time in what could be the very thing that takes your life to the next level.’

‘There are three possible reasons that you may be here tonight/this afternoon – you are interested in feeling and looking your best through nutritional cleansing, someone told you about the opportunity to make some extra money or your friend dragged you out here.  No matter what brought you here I want you to think about the next 30 days of your life.‘
Tell Your Story *

Formula for Story: KEEP IT SHORT!!!
How you were feeling before Isagenix.

How you were introduced.

Which system you used and what happened.

What you are doing/how your life has changed.

*do not use any diseases, medications or make any clinical claims.  Practice your story beforehand on at least three people. 

“Say I am not an expert but I’ve brought along some very knowledgable people with me via a DVD. Let’s watch it now.”

Play the DVD followed by – 

‘From here I introduced Isagenix to some friends and I would love for ____________ to share their story.’  (If you have another great testimonial in the room.  If not – do not worry about it.)

“we don’t want anyone to leave with any questions – please see me (or whoever) before you go so that your questions are answered. Then tell them to see X person to help them fill in their enrollment form)

‘Let’s see how this system works’ Quickly spotlight the 4 Pillars of Health : Cleanse, IsaLean Shake, Ionix Supreme, and Ageless Essentials

Explain that everyone buys Isagenix at cost. They have the opportunity to open a wholesale account (like Costco and Sam’s Club). They will buy the product at the same price you pay for it

‘Once you get a great product experience people are going to notice.  From here you may decide to share Isagenix with a few friends in which case you can get your products paid for.  You may decide, like so many others, to build a residual income.  Either way the products are for everyone.’

‘I would like to invite ___________ to share their story about how they are getting their products paid for (or) how they are building a secondary/significant income.’

Business Testimonial – again keep it short and follow the formula above.

CLOSING 
Keep your presentation to 45 minutes total – respect their time!
Statement while handing out membership applications 
‘Please either get together with the person who brought you here this evening or one of our other team members and let’s get those questions answered so that you can make an informed decision to get started tonight”.

Do not take open questions.  Encourage everyone to mingle.  Often people will stay longer to socialize.  If there are leaders in the room, have them work with people to get their questions answered.  You can also have your up-line or another leader on stand-by to answer questions via the phone or email.
You can also increase excitement by giving away some bars, chocolates, shaker cups, IsaDermix products etc. to everyone who enrolls that night (we have done with great success – really builds excitement).
Place your orders and sign people up right away.  The worst thing you can do is ‘sit on’ orders.  Isagenix ships Monday thru Friday and every day you wait is a day that someone does not get started with their program.  Have a sense of urgency.

 We like to sign people up on the computer in the moment.  

 FOLLOW UP WITH THE WELCOME EMAIL!
Take-away Package
For everyone who enrolls we also give them a package containing: (all are found at www.isaproduct.com) 
1. Foods to Enjoy and Avoid while cleansing 
2. Track your progress
3. Personal success 
4. Recommended schedule for cleanse days/ shake days/ pre-cleanse days
5. Benefits of autoship and recommendations for autoship.
Follow Up

If someone has to leave early follow up with them by the next day.  Get their questions answered.  Let them know that other people are getting started.  People want to feel part of something exciting and dynamic.

Action Step

Plan an open house (in-home, tasting) within the next 2-weeks – help your team do the same.

