Steps to Successfully Supporting a New Associate                                         
BEFORE THIER PRODUCT ARRIVES COMPLETE THE FOLLOWING CHECKLIST:

· Ask “Who will do this with you?”

· Let them know about the $100 rebate if they enroll 2 people and become a consultant

· Do not assume that they are just product users and are not interested in the business

· Assist them in becoming a consultant right away. Within 48 hours is ideal 
·  Send a welcome email upon enrollment
· Set up a welcome phone call upon enrollment

· Set up a call with your team leader to welcome the new person if you think this will benefit them – usually reserved for people who are interested in the business

· Helps illustrate that they are in business for themselves not by themselves

· Walk through the replicated website upon enrollment

· Show them how to log on to their back office

· Show them how to place or change autoship and extra orders

· Show them the placement tree – if they are interested in the business have them review the “how to enroll” tutorial on this website

· Review their goals with them (weight loss, energy) – their “health why” Make sure they take photos and measurements!  

· Have them fill out the Personal Success Promise

· Critical! – especially for women who may lose several inches while their weight remains unchanged

· This helps people to unchain themselves from the scales

· This will help you coach – no need to focus on weight loss if they are only interested in sleeping better etc.

· Have them listen to the CD that comes with the cleansing system when the product arrives

· If YOU haven’t done this yet – do it.  Helps them understand the program.

· Enroll your new Associate in IsaDiary. www.isadiary.com 
·  Pull all of the products out, coach and review. Send them to www.isaproduct.com to watch the instructional videos on the product system that they have coming.
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